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How to access  
Virtual KVC!

All KVC attendees will receive their 
unique login to our conference platform. 
Use those credentials to login. You can 
access using your computer or smart 
device. Our app is available for IOS and 
ANDROID. With our platform, you can 
watch sessions, view the schedule, look 
up speakers, interact with exhibitors and 
meet fellow attendees!

Table of Contents

Click on any icon above to visit  
your desired platform.

Works best with  
Chrome Browser!

 

This program  
is interactive!  

Click the section 
you would like  

to see!
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KeystoneVetConference.org

Special Thanks to Our Sponsors
SPONSORSHIP LEVEL: PLATINUM

SPONSORSHIP LEVEL: GOLD SPONSORSHIP LEVEL: SILVER

EXHIBITORS:

ANIMAL CARE PA

BOEHRINGER INGELHEIM

FOCUS HRO

IDEXX

PENNSYLVANIA VETERINARY  
MEDICAL ASSOCIATION

VETCO TOTAL CARE

Antech Diagnostics & Sound Imaging

Midwest Veterinary Supply

National Veterinary Associates

Penn Veterinary Supply Inc.

Ryan Veterinary Hospital - University  
of Pennsylvania

Wedgewood Pharmacy

PREMIUM 

BOOTHS:
Interact with our exhibitors! 
Use the messaging system to reach out! Video chat with an exhibitor 
with or without scheduling a meeting! The more you interact with the 
exhibitors, the better chances you get for prizes like iPads, Amazon 
Echo, Amazon gift cards, and more!
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Welcome to VIRTUAL Keystone Veterinary Conference!
When I accepted the position of Interim Executive Director of PVMA, I new it would be an exciting  
and challenging year. I never dreamed it would be THIS exciting and challenging, but as we all know,  
2020 is not a “typical” year. 

As a profession, veterinary medicine has faced the unique challenge of being a responsible partner in 
public health while maintaining a sustainable business. You have had to preserve personal protective equipment (PPE),  
navigate the Paycheck Protection Program (PPP) loan applications, and adapt to a “socially-distanced” practice. As professionals  
who already practiced in stressful environments, you have faced layoffs, reduced hours, and the need to inform clients you could  
not provide “non-essential” care for their pets. While we are slowly moving towards a new normal, we continue to live in 
unprecedented times.

We at PVMA are dedicated to being a trusted source of information for veterinary teams in uncertain times. Throughout this 
pandemic, we have engaged with the Department of Health, the State Board of Veterinary Medicine, the Department of Agriculture, 
and the Governor’s Office to advocate for veterinary medicine and seek clarification on various policies. It was not easy, and we 
didn’t always get the answers we wanted, but through it all we strived to bring you accurate information and arm you with the tools 
you need to navigate this new world. 

Moving forward, PVMA will work to ensure that veterinary medicine has more of a voice in public health policy. While we 
have embraced the One Health Initiative, this pandemic has shown the need to educate legislators and public officials on the 
interconnectivity of animal and human health. We must have a seat at the table. 

I would like to thank some key people who assisted me in the past few months. Dr. Kevin Brightbill and Dr. Betsy Schroeder went 
above and beyond to assist PVMA in getting the answers our members needed to practice during the mandated shutdown. In their 
roles as State Veterinarian and State Public Health Veterinarian, they were always available to answer my emails and calls. Dr. MJ 
McNamee and our lobbyist, Patricia Mackavage, used their extensive contacts within the State Legislature and Governor’s Office to 
quickly establish that veterinary medicine was an essential business. Dr. David Wolfgang was always available to offer sage advice 
when I needed it. Finally, the PVMA Executive Committee, especially Dr. Kate Harnish, has remained steadfast in their support of 
PVMA staff.

That brings me to your PVMA and ACPA staff. I have never worked with a more dedicated team of individuals. They have endured 
long hours, reduced hours with an undiminished workload, adapting to telework, and balancing work with caring for their families. 
Every single one of them is a superstar. I especially want to thank our Director of Education & Events, Megan Baylor, CVT. She took 
the lead in identifying a virtual conference platform and developing an amazing slate of speakers. She spent hours ensuring that our 
Corporate Partners received the full benefit of exhibiting in this new platform. Virtual KVC is her brainchild. 

Finally, thank you! As an attendee of Virtual KVC, you have taken the leap into a new way of learning and networking. We hope you 
gain valuable knowledge that will help you in your daily practice. Thank you for your continued support of PVMA. We look forward to 
serving as your trusted partner in navigating the remainder of 2020 and beyond.

Sincerely,

Jennifer A. Keeler, CAE 
Executive Director 
Pennsylvania Veterinary Medical Association

Dedicated to ensuring  

the vitality of the veterinary  

profession by promoting excellence  

in veterinary medicine, advancing  

animal health and welfare, and 

protecting and enhancing 

human health.

8574 Paxton Street 
Hummelstown, PA 17036

717.220.1437 
888.550.7862

Visit us at 
PaVMA.org Get social with us
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Alternative Medicine

Anesthesia/Analgesia

Cardiology

Dentistry

Dermatology

Emergency & Critical Care

Equine

Exotics

Gastrointestinal

Hospice

Topics

Imaging

Internal Medicine

Oncology

Orthopedics

Parasitology

Pathology

Production Animal

Professional Development

Radiology

Proceedings
Online proceedings are available at no cost  
to all KVC attendees. The lecture notes are  
conveniently located within the event platform. 

This program is interactive! Click on any topic to see their tracks!
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Discover more at  
idexx.com/PreventiveCare

© 2020 IDEXX Laboratories, Inc. All rights reserved. 
All ®/TM marks are owned by IDEXX Laboratories, Inc. or its affiliates in the United States and/or other countries.  
The IDEXX Privacy Policy is available at idexx.com.

Keep  
your clients  
coming back,  
for life

Everything you need to implement diagnostics, 
for a lifetime of healthy relationships

IDEXX Preventive Care

IDEXX Preventive Care profiles

Tools to get clients to yes 

Dedicated team for implementation
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Continuing Education
Did you know that the Keystone Veterinary Conference offers 72 hours of  
continuing education (CE) credit to choose from, and each attendee can  
participate in a total of 12 hours of LIVE CE credit during the duration of the  
conference? So you can pick which tracks you want to watch LIVE, then get  
exclusive access to ALL of the 72 hours of RECORDED sessions in PVMA’s Education Center. 
Watch these courses on demand to earn what you need for your licensing this year!
The Virtual Keystone Veterinary Conference CE hours available are as follows:

	Friday - 6 hours LIVE

	Saturday - 6 hours LIVE

	Available in September - On-demand RECORDED  
 sessions available in PVMA’s Education Center

= That’s a total of 72 hours of CE!
This program is accredited by the New York State Education  
Department. The Pennsylvania Veterinary Medical Association is  
an approved sponsor of continuing education credit for veterinarians  
and veterinary technicians in the state of New York.

The Virtual Keystone Veterinary Conference offers veterinarians and veterinary technicians a total of 12 LIVE hours (6 hours per day  
x 2 days) of approved continuing education through the Pennsylvania Veterinary Medical Association. All 72 sessions will be recorded 
and will be available in the PVMA Education Center to earn additional credits. The Pennsylvania Veterinary Medical Association is an 
accredited provider of continuing education credit through the Pennsylvania State Board of Veterinary Medicine. Please note that the 
Pennsylvania State Board of Veterinary Medicine does not recognize practice management sessions for CE eligibility toward license 
renewal.

While VHMA and CVPM do not formally endorse continuing  
education programs, the Certification Board has reviewed the  
course material and has approved the practice management  
track (6 hours total) at Virtual Keystone Veterinary Conference  
as applicable toward the CVPM continuing education  
requirement. VHMA approved course ID 20-51.

CE Certificates:
At 3:00 pm on Saturday, August 15, you will receive an email  
that has a link for our survey. You MUST complete the survey  
to be given a link to download your CE certificate. This  
certificate will be good for the 12 hours of LIVE CE over  
August 14 and 15, 2020.

In September you will get an email to notify you that all the  
recorded lectures have been added to the PVMA Education  
Center. Only you will have access to them! Watch the lectures  
you want to see and earn CE! After each on-demand lecture  
you complete, you will get access to a CE certificate for that  
specific lecture.

The Keystone Veterinary Conference  
is brought to you by the Pennsylvania Veterinary  

Medical Association, the only statewide professional 
Membership Association dedicated to you, your team,  
and your veterinary practice. Visit PaVMA.org to join! 

Visit our virtual booth! 

ALSO CONNECT WITH US AT:
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www.FocusHRO.com/PVMA

IN
PARTNERSHIP

WITH

$44,684.78
That’s what we returned to PVMA in 2019.

Not only do we have special association plans for 
you, but when you do business with FocusHRO it 

helps support your industry.

• Property and Casualty
• Worker’s Compensation
• Group Health Insurance
• Ancillary Insurance
• Payroll & HR Services

Save your practice money AND help PVMA!

Work-life balance

Competitive salary

Incredible Benefits

When you work at Vetco Total Care

you get:

VETCO Total Care is Hiring

All Hospitals Roles

Contact: VeterinaryCareers@Petco.com

Our state-of-the-art hospitals

With large treatment areas

Four exam rooms

Surgical & X-ray suite

In-house lab & diagnostics 

Enjoy working in: Our priority is the health & wellness

of pets. Our commitment to pet

parents is our quality care. Come

join us at our new PA locations and

be a part of an amazing team!

State College, PA

Media, PA
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Dr. Michael Apley
Track: Production Animal
Speaking on Friday, August 14

Ms. April Bays
Track: Emergency & Critical Care
Speaking on Friday, August 14

Dr. Katie Berlin
Track: Professional Development – Practice 
Management
Speaking on Saturday, August 15

Mr. Stephen Cital
Track: Alternative Medicine
Speaking on Saturday, August 15

Dr. Craig Clifford
Track: Oncology
Speaking on Friday, August 14  
and Saturday, August 15

Ms. Julia Conny
Track: Internal Medicine
Speaking on Saturday, August 15

Dr. Tina Conway
Track: Internal Medicine
Speaking on Friday, August 14  
and Saturday, August 15

Dr. Barry David
Track: Equine
Speaking on Saturday, August 15

Dr. Susanne Heartsill
Track: Cardiology
Speaking on Saturday, August 15
SPONSORED BY

Dr. Michael Hickey
Track: Cardiology
Speaking on Saturday, August 15
SPONSORED BY

Ms. Julie Hirsch
Track: Anesthesia/Analgesia
Speaking on Friday, August 14

Dr. Jessica Kielb
Track: Emergency & Critical Care
Speaking on Friday, August 14

Dr. Eric Klaphake
Track: Exotics
Speaking on Friday, August 14

Meet Your KVC Speakers

In alphabetical order

As an individual, as a community, and as a pandemic 
essential worker, you and I have learned so much in this 
veterinary career. Join me as we discuss some of the highs 
and lows. Come ready to listen to my journey and share 
your own experiences. See you there!

Keynote 
Speaker

Dr. Tannetje Crocker
Speaking on Friday, August 14 
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Dr. Micah Kohles
Track: Exotics
Speaking on Friday, August 14

Dr. John Lewis
Track: Dentistry
Speaking on Saturday, August 15

Dr. Chee Kin Lim
Track: Radiology
Speaking on Friday, August 14

Dr. Jennifer Lopez
Track: Imaging
Speaking on Saturday, August 15
SPONSORED BY

Dr. Evelyn MacKay
Track: Production Animal
Speaking on Friday, August 14

Dr. Anna Massie
Track: Orthopedics
Speaking on Saturday, August 15

Dr. Dani McVety
Track: Hospice
Speaking on Friday, August 14

Dr. Daniel O. Morris
Track: Dermatology
Speaking on Friday, August 14

Dr. Jennifer Morris
Track: Emergency & Critical Care
Speaking on Friday, August 14

Dr. Yoko Nagamori
Track: Parasitology
Speaking on Friday, August 14
SPONSORED BY

Dr. Michael Petty
Track: Anesthesia/Analgesia
Speaking on Saturday, August 15
SPONSORED BY

Dr. William Saxon
Track: Imaging
Speaking on Saturday, August 15
SPONSORED BY

Ms. Donna Sisak
Track: Anesthesia/Analgesia
Speaking on Friday, August 14

Dr. Claire Underwood
Track: Equine
Speaking on Saturday, August 15

Ms. Alexis Wells
Track: Professional Development – Practice 
Management
Speaking on Saturday, August 15

Dr. Emily Westphal
Track: Cardiology
Speaking on Saturday, August 15
SPONSORED BY

Dr. Michael Willard
Track: Gastrointestinal
Speaking on Friday, August 14

Ms. Jessica Wilson-Hess
Track: Pathology
Speaking on Saturday, August 15
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PET EMERGENCY
TREATMENT AND SPECIALTIES

+ EMERGENCY HOSPITAL HOURS: 
24/7, 365 days a year

SPECIALTY 
MEDICINE
CARDIOLOGY
DERMATOLOGY
INTERNAL MEDICINE
ONCOLOGY
OPHTHALMOLOGY
RADIOLOGY
SURGERY

930 North Queen Street Lancaster, PA 17603 • (717) 295-7387
lancasterpetemergency.com

Compassionate Emergency Care  
and Specialty Referrals
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SEE COURSES AT:
PathLMS.com/PaVMA OR SCAN 

THE CODE

That's right!  PVMA is proud to introduce the new Education Center 
as a new benefit for our Members. This learning management system offers 
continuing education (CE) and professional development courses for FREE  
to all PVMA Members! With PVMA's Education Center you can: 

• View a growing library of courses  

• Watch and replay courses on demand

• Receive PVMA PA-state approved CE for 
eligible courses 

• Maintain your CE records

• Evaluate and review speakers and courses 

• View on any monitor or smart device 

• Access using your PVMA website login

there's a new  

membership  

benefit  

available! 

a little birdie says...

Education Center
CONTINUING EDUCATION COURSES FOR VETERINARY PROFESSIONALS

Non-members can access the 
Education Center at á la carte rates. 
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Friday, August 14, 2020: KVC DAY 1 SCHEDULE
Small 

Animal
Small 

Animal
Small 

Animal
Veterinary 
Technology

Production 
Animal Exotics

9:00-9:25 am  |  Welcome and Tutorial of Features

9:30-10:25 am  |  Session 1

Dr. Dan Morris 
Dermatology 

The Pruritic Dog: 
Chasing Moonbeams

Dr. Dani McVety 
Hospice 

The Art of Euthanasia 
and the Science of 

Death

Dr. Michael Willard 
Gastrointestinal 

Esophageal Disease: 
Much, Much More 

Than Megaesophagus

Ms. April Bays 
Emergency &  
Critical Care 

Sugar, You’re Going 
Down

 Dr. Evelyn MacKay 
Production Animal 
What’s Your Type? 

Ruminant Blood 
Transfusions

Dr. Eric Klaphake 
Exotics 

Avian Reproductive 
Disease—Why It 

Happens & What to Do

10:30-11:00 am  |  Expo Hall Break

11:00-11:55 am  |  Session 2

Dr. Dan Morris 
Dermatology 

Feline Eosinophilo-
Mania: Chasing the 

Devil

Dr. Dani McVety 
Hospice 

The Art of Difficult 
Euthanasia

Dr. Michael Willard 
Gastrointestinal 

Chronic Small Bowel 
Disease

Ms. April Bays 
Emergency &  
Critical Care 

Crisis Management. 
Let’s Get Salty, K?

Dr. Evelyn MacKay 
Production Animal 
Stones, Sand, and 
Scalpels: Battling 

Urolithiasis

Dr. Eric Klaphake 
Exotics 

Reptile Anesthesia 
and Analgesia—When 

Isoflurane Isn’t the Only 
Answer

12:00-12:55 pm  |  Session 3

Dr. Dan Morris 
Dermatology 

Busting the Itch: New 
and Old Therapies

Dr. Dani McVety 
Hospice 

The Etiquette of 
Euthanasia 

Dr. Michael Willard 
Gastrointestinal 
Protein-Losing 
Enteropathies: 

Hypoalbuminemia is 
Not Always a Death 

Sentence

Ms. Julie Hirsch 
Anesthesia/Analgesia 

Anesthesia 
Monitoring for the 

Veterinary Technician

Dr. Evelyn MacKay 
Production Animal 

Show Stoppers: Fair 
Season Problems

Dr. Eric Klaphake 
Exotics 

Diagnostic Sampling 
in Reptiles—Advanced 
Procedures & Helpful 

Tips

1:00-1:30 pm  |  Keynote Speaker: Dr. Tannetje Crocker
Heal, Spay, Love

1:30-2:00 pm  |  Expo Hall Break + Q&A with Dr. Tannetje Crocker

2:00-2:55 pm  |  Session 4

Dr. Tina Conway 
Internal Medicine 

Feline 
Hyperthyroidism: 

Update in Diagnosis 
and Management

Dr. Yoko Nagamori 
Parasitology 

TICK TALK: What Do 
We Need To Know? 

Sponsor: Zoetis

Dr. Jessica Kielb 
Emergency &  
Critical Care 

Trauma Triage & 
Resuscitation

Ms. Donna Sisak 
Anesthesia/Analgesia 
Safety First: Tips to 
Improve Anesthetic 
Patient Care in Your 

Hospital

Dr. Michael Apley 
Production Animal 

Antimicrobial 
Susceptibility 
Resting: What 

You Can and Can’t 
Conclude From the 

Results

Dr. Micah Kohles 
Exotics 

It’s A Gut Thing: GI 
Anatomy, Physiology 
& Nutrition of Exotic 

Companion Herbivores 
- Rabbits, Guinea Pigs & 

Chinchillas
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Friday, August 14, 2020: KVC DAY 1 SCHEDULE

3:00-3:30 pm  |  Expo Hall Break

3:30-4:25 pm  |  Session 5

Dr. Tina Conway 
Internal Medicine 

Canine 
Hypothyroidism

Dr. Yoko Nagamori 
Parasitology 

Canine Heartworm 
Disease: What Do We 

Need To Know? 
Sponsor: Zoetis

Dr. Chee Kin Lim 
Radiology 

Imaging Approach to 
the Vomiting Patient

Ms. Donna Sisak 
Anesthesia/Analgesia 

Calming the K9, 
Taming the Tiger – 
Sedation Protocols

Dr. Michael Apley 
Production Animal 

Defining and 
Addressing 

Antimicrobial 
Resistance

Dr. Micah Kohles 
Exotics 

Food for Thought! 
Foraging Enrichment 
in Exotic Companion 

Animals

4:30-5:00 pm  |  Expo Hall Break

5:00-5:55 pm  |  Session 6

Dr. Tina Conway 
Internal Medicine 

Hyperadrenocorticism 
in Dogs and Some 

Cats Too

Dr. Craig Clifford 
Oncology 

Controversies in 
Oncology: Mast Cell 

Tumors

Dr. Jennifer Morris 
Emergency &  
Critical Care 

CPR: A review of the 
RECOVER Guidelines

Ms. Donna Sisak 
Anesthesia/Analgesia 
What Pain? Adjusting 
to the Opioid Shortage

Dr. Michael Apley 
Production Animal 

Antimicrobial 
Stewardship May 
Mean Something 

Different Than You 
Think

Dr. Micah Kohles 
Exotics 

Top 7 Diseases in Exotic 
Companion Mammals

7:00-8:00 pm  |  PVMA Hall of Fame Awards

And the  And the  
     winner is...     winner is...And the  
     winner is...

 

2 02 0  
Hall of Fame Awards 

Join your peers and support them at the Hall of 
Fame Awards Ceremony! Find out who will win these 
coveted awards on Friday, August 14 at 7:00 pm.  
Video will be posted at PaVMA.org/Awards.
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Saturday, August 15, 2020: KVC DAY 2 SCHEDULE
Small 

Animal
Small 

Animal
Small 

Animal
Veterinary 
Technology Equine Professional

Development

9:00-9:25 am  |  Welcome and Tutorial of Features

9:30-10:25 am  |  Session 1

Dr. Anna Massie 
Orthopedics 

Osteoarthritis - What 
Do We Know and 

What Can We Do?

Dr. Craig Clifford 
Oncology 

Recent Advancements 
in Oncology

Dr. John Lewis 
Dentistry 

Complications of 
Extractions and How 

to Avoid Them

Mr. Stephen Cital 
Alternative Medicine 

Cannabinoids in 
the Clinic: Practical 
Approaches – Part 1

Dr. Claire Underwood 
Equine 

The Cardiac Toolkit 
- New Gadgets and 

Developments in 
the World of Equine 

Cardiology

Dr. Katie Berlin 
Professional 

Development 
How Social Media 

Can Be Part of Your 
Wellness Toolkit

10:30-11:00 am  |  Expo Hall Break

11:00-11:55 am  |  Session 2

Dr. Anna Massie 
Orthopedics 

The Old and New of 
Canine Hip Dysplasia

Dr. Bill Saxon 
Imaging 

IFA, MIC, PCR…The 
ABCs of Diagnosing 
Infectious Diseases 

Sponsor: IDEXX

Dr. John Lewis 
Dentistry 

In the Dark: 
Interpretation of 

Dental Radiographs 
in Dogs and Cats

Mr. Stephen Cital 
Alternative Medicine 

Cannabinoids in 
the Clinic: Practical 
Approaches – Part 2

Dr. Claire Underwood 
Equine 

Telehealth - More 
Than a Buzzword? 
An Overview of the 

Policies Surrounding 
Telehealth and Options 

for Application in 
Veterinary Practice

Dr. Katie Berlin 
Professional 

Development 
Decisions, Dinner 

Dates, and the Death 
of Willpower: How to 
Make Habit Science 

Work for You

12:00-12:55 pm  |  Session 3

Dr. Michael Petty 
Anesthesia/Analgesia 
Osteoarthritis in Dogs 

and Cats: Updates 
in Mechanisms, 

Diagnosis and the 
Therapy of OA 
Sponsor: Zoetis

Dr. Bill Saxon 
Imaging 

Using the IRIS 
Guidelines for 

Diagnosing, Staging, 
and Treating Chronic 

Kidney Disease 
Sponsor: IDEXX

Dr. John Lewis 
Dentistry 

Making the 
Diagnosis: Dentistry 

Zebras

Mr. Stephen Cital 
Alternative Medicine 

Saturated CBD 
Markets: Choosing the 

Right Product

Dr. Claire Underwood 
Equine 

US of the Larynx, a 
How to Guide

Dr. Katie Berlin 
Professional 

Development 
Vulnerability Isn’t Your 
Greatest Strength – But 

Sharing It Might Be

1:00-1:30 pm  |  Expo Hall Break

2:00-2:55 pm  |  Session 4

Dr. Emily Westphal 
Cardiology 

Feline Myocardial 
Disease 

Sponsor: CVCA

Dr. Susanne Heartsill 
Cardiology 

Updates in Canine 
Mitral Valve Disease 

- Part 1 
Sponsor: CEVA

Dr. Tina Conway 
Internal Medicine 
Canine Diabetes 

Mellitus

Ms. Jessica  
Wilson-Hess 

Pathology 
Diagnosis and 

Management of IMHA

Dr. Barry David 
Equine 

Foaling Season 
Emergencies - Mares

Ms. Alexis Wells 
Professional 

Development 
Evaluating Expenses, 

Hidden Costs, and What 
to Do About It
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Saturday, August 15, 2020: KVC DAY 2 SCHEDULE

3:00-3:55 pm  |  Session 5

Dr. Michael Hickey 
Cardiology 
Pulmonary 

Hypertension - Keep 
Calm and Breathe On 

Sponsor: CVCA

Dr. Jennifer Lopez 
Imaging 

The Complete Feline 
Renal Franchise: 

Predicting, 
Diagnosing, Staging 

and Monitoring 
Feline Chronic Kidney 

Disease 
Sponsor: Antech 

Diagnostics

Ms. Julia Conny 
Internal Medicine 
Advanced Glucose 

Monitoring with the 
FreeStyle Libre Flash 
Glucose Monitoring 

System

Ms. Jessica  
Wilson-Hess 

Pathology 
Don’t Toss that Fluid! 

In-Clinic Effusion 
Analysis

Dr. Barry David 
Equine 

Foaling Season 
Emergencies - Foals

Ms. Alexis Wells 
Professional 

Development 
The Role of Emotional 

Intelligence in 
Combating Compassion 

Fatigue and Burnout

4:00-4:55 pm  |  PVMA Membership Meeting | Town Hall & Expo Hall Prizes Announced

5:00-5:55 pm  |  Session 6

Dr. Michael Hickey 
Cardiology 

ECG & Arrhythmia 
Basics 

Sponsor: CVCA

Dr. Susanne Heartsill 
Cardiology 

Updates in Canine 
Mitral Valve Disease 

- Part 2 
Sponsor: CEVA

Dr. Tina Conway 
Internal Medicine 
Feline Diabetes 

Mellitus

Ms. Jessica  
Wilson-Hess 

Pathology 
All Fed Up: The 
Importance of 

Nutrition in Nursing 
Care

Dr. Barry David 
Equine 

Respiratory Tract 
Disease Work-up with 

Selected Cases

Ms. Alexis Wells 
Professional 

Development 
Coaching to Strengths

Register

Get an update on the latest happenings with PVMA. It is open 
to all PVMA Members, and we also invite anyone who is not 
a PVMA Member to check out what PVMA Membership is all 
about! Listen in as we pass the gavel to the new President, 
review leadership reports, and talk with our leadership about 
hot topics in veterinary medicine. Please note this meeting 
will be held outside the KVC event platform on Zoom.

August 15 at 4:00 pm
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2019-2020 Outgoing President’s Report

Most goodbyes are not planned but a planned goodbye captures the moment, giving it dignity  
and focus. As President of the Pennsylvania Veterinary Medical Association over the last year  
I would like to thank the PVMA Board, PVMA staff and its members for a memorable year, to say the least. 

In August of 2019, when I took the gavel, I had promised a comprehensive look at the current committees in place and  
construct additional committees, where needed, to tackle current trends or concerns of the profession and organization. 

My special interest was the stance that Pennsylvania may have on the “technician vs. veterinary nurse initiative”. The  
veterinary nurse initiative was created to help improve career outlook, increase career opportunities and fight to improve  
conditions for Veterinary Technicians in the workplace. The end goal would include unifying the title to Registered Veterinary Nurse 
across the nation.

My first duty as President was to lead Members interested in the proper utilization of technicians in the workplace to the Veterinary 
Nurse Initiative (VNI) summit organized and executed by Kathy Koar, Director of Veterinary Nursing at Harcum College. The event 
was a great success. The summit tackled difficult conversations with technicians and educational leaders from across the state. We 
were also joined by Ken Yagi, NAVTA President. In the end, we all had the same purpose. It was after this summit that a task force 
developed a call to action in SUPPORT of the VNI. We will move forward as a state in full provision of the VNI and its mission. 

As the year came to an end PVMA had endured yet another change in leadership. Jennifer Keeler, CAE, took the reins and has 
demonstrated nothing but hard work and dedication since day number one. As we all became aware, Jennifer has a very special 
place for veterinary medicine in her heart. As the daughter of a veterinarian, she knows the impact of veterinary medicine on the 
community and public health. 

Starting the new year off strong and under new leadership, Dr. MJ McNamee had approached the Board with the idea of creating 
a task force to develop a comprehensive, evidenced- based, strategic plan through an inter-disciplinary collaboration between 
veterinarians, doctors, state agencies and concerned legislators to promote the health and well-being of Pennsylvania residents, 
companion animals and the environment. 

The areas of focus would include, but not limited to puppy lemon laws, cruelty issues, the transport of dogs within and into PA, dog 
licensure and kennel inspection laws, modernizing the state’s dog laws and fee increases to fund enforcement, using veterinarians 
as point-of-sale for individual dog licenses, consider expansion to include cat ownership in PA laws, pain management in companion 
animals, a comprehensive look at best practices while balancing public health issues in regards to pain management, pharmacy 
issues as a “One Health” approach and emergency and disaster preparedness.

It was after great discussion about how we can move forward as a voice for veterinary medicine in public health that we were left to 
deal with it first hand through the COVID-19 pandemic. 

In the spring of 2020, our whole world changed. Things that were important to all of us before became irrelevant in our basic lives. 
Many people were dealing with the fact that what they have worked so hard for in life was now “non-essential”. With our voice at 
the capitol the state of Pennsylvania deemed veterinary services essential and we were able to continue to work with adaptations to 
our routine. 

PVMA has been continuously working to make sure that veterinary medicine is seen as an essential service and a key public health 
partner during the pandemic. This year has proven that our Legislative and Regulatory Affairs Committee and relationships with 
other state organizations is absolutely necessary. Veterinary medicine deserves a seat at the table in public health policy discussions. 

Dedicated to ensuring  

the vitality of the veterinary  

profession by promoting excellence  

in veterinary medicine, advancing  

animal health and welfare, and 

protecting and enhancing 

human health.

8574 Paxton Street 
Hummelstown, PA 17036

717.220.1437 
888.550.7862

Visit us at 
PaVMA.org Get social with us
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2019-2020 Outgoing President’s Report (continued)
In closing, this year would not have been as remarkable for me without certain individuals. I would like to take the time now to 
acknowledge them publicly and show my appreciation and gratitude for them. Without these individuals in our profession in the 
state of Pennsylvania, veterinary medicine would not be the same. 

Kathy Koar: Kathy is an exemplary teacher and role model for veterinary technicians! She is driven to improve the profession one 
technician at a time. She has devoted her life to veterinary nursing. Every veterinary technician should demonstrate the standards of 
care and compassion that Kathy does. 

Dr. MJ McNamee: Generous, devoted and resourceful. Only three of the many words I can use to describe Dr. McNamee. During 
the past year, every time I needed advice, the knowledge or someone to brainstorm with I turned to Dr. MJ. She was continuously 
there to support me and PVMA. When I am faced with an ethical dilemma or a question about the law and animals in the state of 
Pennsylvania, I think…. what would MJ do? What a great advocate, veterinarian and friend!

Jennifer Keeler: Jennifer is a servant leader. Jennifer is easy to talk to, understands your concerns and actively listens. She puts PVMA 
above the rest. I cannot see PVMA without Jennifer as the lead and I would hope that PVMA considers working with Jennifer for 
many years to come. 

I conclude by expressing my continual support of PVMA, VNI and young veterinarians in the future. I now welcome Dr. Delinda 
Zehner as the next Pennsylvania Veterinary Medical Association’s President.

Kate Harnish, DVM, CVPM 
2019-20 Outgoing PVMA President

2020-2021 Incoming President’s Report
My journey with PVMA began with an email that was advertising for “Leaders” to apply for the Power of 10 Leadership Academy.  
At that time I had no idea how that application and my completion of the Power of 10 program would change my perspective of 
PVMA, establish lifelong friendships, open doors to leadership that I didn’t know existed and improve my confidence in leading my 
own professional team.

One of my goals as President is to express the importance of the Power of 10 program as it has been such a benefit to the leadership 
of PVMA. This program reveals the importance of the Association and helps veterinary students and recent graduates navigate the 
trials of this fantastic and often difficult profession.

This year has proven to be a difficult year so far, not only for PVMA but for all organizations. PVMA has experienced a lot of changes 
over the past year, but I am optimistic that we will emerge as a stronger and flourishing organization. We have a hard working, 
amazing team that goes above and beyond for the veterinary community and the PVMA. I’m looking forward to this next year 
working with amazing people such as the dedicated PVMA staff, Executive Board, Board of Trustees and the Members of PVMA who 
are necessary for the future of the PVMA.

Delinda Zehner, DVM 
2020-21 Incoming PVMA President
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It’s Easy to Access  
Virtual KVC!

Click on any icon above to visit  
your desired platform.

View on your 
computer

Download 
IOS app

Download 
ANDROID app

Works best with  
Chrome Browser!

Silent  
   Auction
We Need Your Help! 
The challenges of 2020 have impacted Animal Care PA, the 
Pennsylvania Veterinary Medical Association’s charitable arm, in 
many unexpected ways. Giving is down while the demand for our 
programs is up. Henry’s Helping Paws, our FEED initiative, continues 
to assist seniors in need by providing food and veterinary care for 
their furry companions. The Last Chance Program, our CARE initiative, 
has helped 15 animals in need of lifesaving procedures this year 
alone. Additionally, $16,500 was awarded to 9 veterinary students in 
the form of scholarships, our EDUCATE initiative, however, over 125 
applied and demonstrated significant financial need. View Auction

Bid on auction items and/or donate directly 
to Animal Care PA through the auction site.

This year we are holding a 
virtual silent auction to help 
raise money for our community-
based programs. Our goal is to 
raise $10,000. 

Can you help?
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NexGard® is a registered trademark of the Boehringer Ingelheim Group. 
©2020 Boehringer Ingelheim Animal Health USA Inc., Duluth, GA. All rights reserved. US-PET-0135-2020

IMPORTANT SAFETY INFORMATION: NexGard is for use in dogs only. The most frequently reported adverse reactions include vomiting, pruritus, lethargy, diarrhea and 
lack of appetite. The safe use of NexGard in pregnant, breeding, or lactating dogs has not been evaluated. Use with caution in dogs with a history of seizures or neurologic 
disorders. For more information, see the full prescribing information or visit NexGardClinic.com.
1. Data on fi le at Boehringer Ingelheim.

A million 
thanks.

The only fl ea & tick control product 
indicated for the prevention of Borrelia 
burgdorferi infections as a direct result 
of killing black-legged ticks

Gentle protection in a bite-sized 
monthly dose

Proven safety for puppies as young as 
8 weeks, weighing 4 pounds or more

The savory beef-fl avored chew that 
makes compliance a treat

Actually, over 220 million—that’s how 

many times NexGard® (afoxolaner) has been

prescribed.1

1602165_DVM360_May_Full Page Ad_10.5x14.indd   11602165_DVM360_May_Full Page Ad_10.5x14.indd   1 4/14/20   5:55 PM4/14/20   5:55 PM
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Register

Friday, August 14
8:30-9:15 am

Coffee With Dean Hoffman

It’s Easy to Access  
Virtual KVC!

Click on any icon above to visit  
your desired platform.

View on your 
computer

Download 
IOS app

Download 
ANDROID app

Works best with  
Chrome Browser!

RUN  |  WALK  |  SPONSOR  |  DONATE

Proceeds Benefit:

Register at
BarkinthePark5K.org

Help us raise money  
for animals in need!

Registration 

Open!

We’ve  
Gone Virtual!

Animal Care PA  
proudly presents the 11th Annual

Virtual 5K Run & 1-Mile Dog Walk
October 1-31, 2020
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How does a 50% off break sound?
Let’s be honest, 2020 has been a rough year so far!
COVID-19 threw us all for a loop and we’re all still trying to figure out our new 
normal in the veterinary profession. Throughout this roller coaster ride PVMA 
has remained steadfast and dependable as your go-to source for updates 
from the state of Pennsylvania, as well as the federal level. We felt that this 
pandemic was too important to just keep only our Members informed, so we 
wanted to reach out to everyone and anyone we had on file. If you attended an 
event in the past, or signed up with us to stay updated through the pandemic, 
we included you on those communications. It was our duty and honor to 
update our profession on important information involving the pandemic.

You have trusted PVMA to keep you 
informed, and we want to continue 
to help you thrive in regards to your 
professional and personal wellbeing. 

Don’t forget 2020 is a license renewal year and Governor Wolf’s 
Executive Order is allowing all veterinary professionals to receive  
their required continuing education credits through online sources. 
PVMA is here and able to help you get those credits through our 
Education Center! 

Get involved in the profession, complete your continuing education  
(CE) credits with PVMA, advance your skills, and grow in your career!

Learn why you should 
join PVMA?

Member Benefits

Visit our virtual exhibit booth 
to join or click here!

* Dues are currently pro-rated for the remainder of the year, which is 50% off the  
 annual dues rate for all individual memberships. See discounted rates here. Your  
 PVMA Membership will expire on 12/31/2020.
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Here’s how... 
PVMA Practice Memberships allow you to offer 
your entire team an employee benefit that 
provides industry tools and resources to help 
them grow in the profession. Decrease turnover, 
increase morale, and build team aptitude to 
provide a better client experience! 

Visit PaVMA.org/PracticeMembership 
and receive a custom quote today!

happy  
Teams
Increase 
Revenue 
Streams

lead the pack  
in hiring &  
retaining top  
talent.

PLUS... 
Get exclusive  

discounts & access 
to programs! 
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Visit AnimalCarePA.org to make a tax-deductible donation!

we need your

Help!

Help us raise money for our community-
based programs. Can you help?

See our ad on page 19

Check out our virtual silent auction 
while you’re attending the Keystone Veterinary Conference 

Animal Care PA, formerly known as the Pennsylvania Veterinary Foundation, was established in 1983, 
and serves as the charitable arm of the Pennsylvania Veterinary Medical Association.  Our mission 
is to help caring people help animals by bridging the gap through our animal welfare initiatives that 
FEED, CARE, and EDUCATE. With your help, we can help animals get the food and care they need, as 
well as provide scholarships for future veterinary professionals.

FEED
Our Henry’s Helping Paws Program 
provides food to the pets of senior 
citizens with financial need so the 

pets and their owners can  
stay together.

CARE 
The Last Chance Program  

provides veterinary care grants  
to animals in need when limited  

or no financial means exist to  
pay for care.

EDUCATE 
Our Veterinary Student  

Scholarship Program helps  
decrease the financial  
burden that plagues  
veterinary students.

Ask us how PVMA Members can  
access these funds to help their clients!
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Virtual Silent Auction
August 13-31, 2020
• Bid on great items and help raise 

funds for our community-based 
programs.

Virtual Bark in the Park 
5K Run & 1-Mile Dog Walk
October 1-31, 2020
• Register as a runner or walker 

– 100% of your registration fee 
goes directly to ACPA.

• Participate in the costume 
contest – dress up with your 
pet and enter to win, plus share 
with your friends to collect more 
votes. Each vote = $1 raised.

• Participate in the Inter-Hospital 
Competition and raise funds 
through teamwork while having 
fun!

Social Media
• Share our posts to help create 

awareness of our mission, events, 
and fundraising efforts

• Create a Facebook fundraiser on 
your own or your hospital’s page

Season of Giving
November-December, 2020
• Make an end of year donation 

to help our programs continue 
when funds become critically low

Ways to

Raise
Here are some ways you can 
help us raise money for our 
much needed programs.

About Our Programs:
Henry’s Helping Paws Program
This program was launched in 2016 in a partnership with Meals on Wheels 
in Chester County to provide food for pets of seniors who demonstrate 
financial need. Our very first food delivery took place on March 17, 
2016 where Senator Dinniman, along with members of the Pennsylvania 
Veterinary Foundation, and a Meals on Wheels representative delivered 
food to Mr. Harvey Phillips, a Korean War veteran and widower, who owns 
a cat and a dog. Senator Dinniman and his wife, Margo, were the creators 
of this program, in honor of their beloved poodle Henry. This program has 
been expanded to also provide primary veterinary care to pets of seniors  
in need. Click here for more information.

The Last Chance Program
The Pennsylvania Veterinary Foundation (PVF) established The Last Chance 
(TLC) program in 2009 to help ensure a source of funding for the care of 
abused or neglected, owned and unowned companion animals that might 
otherwise be euthanized or turned over to an animal shelter that is already 
overburdened. The program is a true partnership between veterinary 
practices, their clients, other pet owners, and the animal-loving public that 
will result in the emergency care and necessary treatment of animals who 
might not get the proper care without this program. Click here for more 
information.

Veterinary Student Scholarship Program
Every year Animal Care PA and PVMA award substantial student 
scholarships to veterinary students and veterinary technology students 
who reside in Pennsylvania. These scholarships help to decrease the 
financial burden that plagues students each year. The debt that most 
students accumulate will follow them for 30 years or more and will 
impact every financial decision they make. Contributions to this fund are 
indeed an investment in the future of the veterinary profession and a 
way of supporting someone else with the same passion that you have for 
helping animals and people. Scholarships are awarded in the following 3 
categories:

• Veterinary Student Scholarship

• Veterinary Technology Student Scholarship

• Young Leadership Scholarship

Click here for more information.

The Pennsylvania Veterinary Foundation (PVF), d/b/a Animal Care PA (ACPA), was established in 1983, and serves as the 
charitable arm of the Pennsylvania Veterinary Medical Association but functions as an independent Pennsylvania non-
profit corporation and is recognized by the IRS as a 501(c)(3) organization.  The mission of Animal Care PA is to help caring 
people help animals by bridging the gap through our animal welfare initiatives that FEED, CARE, and EDUCATE.

FE
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ED
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For more information on our programs,  
or to make a donation visit 
AnimalCarePA.org 

Questions? Contact Info@AnimalCarePA.org or call 717.220.1437.

Read More

Donate Today

View Auction

Follow us!

Follow us!
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for attending our first  
Virtual KVC and supporting the  

Pennsylvania Veterinary Medical Association.

The Keystone Veterinary Conference is brought to you by the Pennsylvania Veterinary 
Medical Association, the only statewide professional Membership Association dedicated  
to you, your team, and your veterinary practice. Visit PaVMA.org to learn more! 

thank you 

https://www.pavma.org/
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